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General .
· We have a lot of new enhancements for the program this month as we continue to evolve TheraManager as your all-in-one office solution. 
· Please forward this newsletter by email or paper to everyone in your office.
· In particular, check out the new features of the EMR | Scanned Files Screen and the colored records at the Accounts Screens.  

· We thank many of you for recommending this program to your colleagues and appreciate that, not only as a service to us but also to your colleagues. A recent example is a new cell of users  in Hawaii running TheraManager on MACs.
· You will be hearing a new voice on the phones. Roopal Karia has joined us to help with administration and support.

Booking
· Follow-up appointments can now be Auto-Booked from the pop-up Notes & Reminders.
Posting

· A new option allows posting items other than CPTs, eg sale of supplies, meds, literature. To do this create “CPT’ codes at the Customization | Codes etc Screen and choose a type number in the Type column. (This will be updated to a text description for easier tracking. We are also planning an inventory screen). These codes can be printed in the normal way at the Posting form generally using the Multi-CPT Button. If this is a standalone purchase, the resulting Booked Appointment will need to be deleted after posting the purchase.

Accounts Screens
· The following  has been our most requested feature and we are glad to finally provide it in this elegant form. 

· Each type of record on the grid on Accounts | Patients Billing Screen now has a different color background. This makes it easy to distinguish the original posted record from a patient or an insurance payment. From now on the DOS that is associated with each record will be put in the DOS column. This then allows you to pick up the DOS column header and place it above the grid  (where it says “Drag a….”) and group by DOS, ie all the payments and postings associated with that one DOS will appear together, which makes it much easier to track and analyze.

· We introduced support for partial insurance payments last month. This month partial payment records are highlighted in pink at the Accounts | CPT Records and the Payments | Insurance Grids. 
· We also use the partial payments feature to solve another frustration. In the past once an insurance payment had been made, it could not be added to, and therefore changing the cpt record status back to a 2 was not allowed. This has been changed. If there is an extra reimbursement for a record, the status can be reset, when the record will be marked as partial and the reimbursement can be entered as normal. Please eyeball the patient charges in this case to make sure that the automatic write-offs are correct.
Payments
· The contents of the Insurance | Payments Screen can now be printed with the Print Button on the toolbar.

Grouping (move column header  Description to the “Drag area above the Grid) has been enabled on the Payments | Other/All Screen. It will now show the total number of dollars collected in each category, eg patt (pay-at-the-time) to check the till.

Insurance
· A list of insurance organizations for whom the providers are preferred/in-network is now available under Printing | Insurance | PPs by Organization on the system menu.

Medical Records

· The popup menu on the Notes Screen has been reconfigured. 

· Templates can be either appended to an existing note, or be inserted into a new note created depending on which menu item is clicked. (ie. The dialog has been removed).

· This is a useful hint for those not aware of it. If you type normally, the template will expand with the extra text, but if you click the Insert key on your keyboard, you can type text in the spaces without the template characters moving.

· The features on the Scanned Files Screen have been made much more comprehensive and easier to use.

· Longer pathnames  up to 80 characters are now permitted. In a networked system the actual scanned files may, and should, be stored on a server for accessibility and backup purposes.

· A wider range of files can now  be viewed including pdfs and faxes.. The updated list includes bitmaps, jpegs and pdfs, plus 2 common fax formats tiff and winfax format. A program such as PaperPort 9.0 will save your scanned files in pdf format. The pdfs will open in the Adobe Viewer. Once this has been sized to the viewing area in TheraManager, it will stay at that size for seamless viewing.

· Scanned files can be sorted automatically by Category. The category comes from the name of the folder that any given set of files is stored in, ie set up your categories before you scan.

· New pathnames can be added to the patients list using the New Button on the toolbar. After the first file has been stored for any location for the patient, the dialog box will automatically opens at the folder for the selected category.

Prescriptions

· Colored bands on the Prescriptions Grid now designate if the med was a sample, or prescribed by another provider. Controlled substances are marked with red text. Samples need to be marked as such in the Sample Checkbox before posting in the normal way, but other meds can be posted without details using the Other Button.

User Access

· A ‘time-clock’ has been added to the program. Logged-in and logged-out users can be seen at the Transactions | User Access Screen and the total hours logged in for any given time viewed. 
Rights
· A feature has been turned on that allows the administrator to restrict the rights of a user (who may, of course, be a provider) to not even see the names of the patients of the other providers, for the ultimate in HIPAA confidentiality.
Network Server Database Engine
· The install for the database engine on the website has been refined and is now a single step install. Additionally this install puts an icon for the configuration file on the desktop and makes changes to the registry to change the default settings. 

· We suggest that you either do this download or create  a shortcut to the ads.cfg file on your desktop.

· If the ads.cfg configuration has already been modified for your office, you should observe the current settings before doing the download and then restore the old settings as described below, if the  new defaults are lower than your old ones.

· You can then monitor the use of your database. There should be a 100% safety margin between the maximum used and the configured for workareas etc. These can be changed in the Configuration Utility Tab. If you get an error message about too many workareas or datalocks you must change the setting at once.

Network Addresses
· If your system is slow to connect on a network, this can be speeded up using  the IP address of the server as described in Help | Howdo I…| Setup hardware. This is the best method of defining the ads.ini file but you may need help from your IT support person. The File | Database Setpath is still the easiest way to set up client machines.

Miscellaneous

· This is a reminder that Authorizations entered at the Authorization Screen can be authorized for:

· The provider selected in the TitleBox.

· Any provider, by checking the Provider Independent Checkbox.

· The principal provider by clicking the Principal Provider Button at bottom left.

· Authorizations can be entered for any CPT code by selecting the “Multi” CPT code. If you do not have a “Multi” code this can be entered at the Customization | Codes etc Screen.

· For patients with institutional bill-payers, the Other bullet has been returned to the Bill-Others and Insurance Screens after a temporary absence.
· The +DOB checkbox on the Patients Screen has been tamed. It had been set to automatically be checked for duplicate names, which put the dob on the HCFA. If you have any patients with the dob appended to the patient name and you wish to remove it, go to the Patients | Screen, make sure that the +DOB checkbox is unchecked and do a Save (Ctrl+s).
· We added sizing of the program a while ago so that it sizes to fill any screen (although it can be normalized at Login to 800X600). We recommend using a higher resolution than 800X600 especially on LCD displays, which are best used at their native resolution, and for viewing the Accounting Screens.

· At the Appointments Screen, the option for automatic switching to the patients principal provider has been disabled. Instead the program will ask if this switch is required. If you do not want this flag, it can be turned off at Tools | User Settings.
· Also at the Appointments Screen, Missed Appointments posted from the popup menu now correctly change to the posted color and can no longer be reposted. 
· The scoring of the forms on the Forms Screen, which you can customize, now conforms to normal arithmetic.
· The Medical Record is now auto-saved before printing.

· Just as a reminder for the types of billing to be used when posting, our recommendation is Direct for self-pay patients and if you decline assignment, otherwise use Estimated for those with one insurance and Deferred for patients with 2 insurances.

· We would like to clarify our current actions with respect to Box 29 on the HCFA until the Insurance industry dictates otherwise. We leave Box 29 empty for the first insurance even if the patient has been billed. For printing the secondary HCFA, we enter the amount paid by the primary insurance as required by some insurance companies. 


We continually add new features often based on customer suggestions. So if you have any ideas for, or problems or frustrations with, the Program, please email them to support@theramanager.com or call 908-273-9410. We also welcome and appreciate hearing your views about the program.
Earlier newsletters are on the website for reference.


If you have not had time to evaluate the great features of TheraManager and your original trial has expired, please contact us and we'll set you up again. 
If you have never downloaded TheraManager, give yourself a treat and go to our website and download the Trial or call 800-913-4294. Our customers have converted from many other programs and we can make the switch easy for you with a FREE import of your patient data.

If you do not wish to receive this newsletter please email sales@theramanager.com to that effect.
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